
 
 
&KHUV�&RPSDWULRWHV� 
 
&HWWH� QRXYHOOH� DQQpH� ����� D� GpEXWp� DYHF�� j� O¶KRUL]RQ�� OHV� pOHFWLRQV� SUpVLGHQWLHOOHV� HW�
OpJLVODWLYHV��&HV� pOHFWLRQV� VRQW� LPSRUWDQWHV�SRXU� QRWUH� DYHQLU� GX� YLYUH� HQVHPEOH�� DORUV� YHQH]�
YRXV�H[SULPHU�GDQV�OHV�XUQHV� 
· OHV����HW����DYULO������SRXU�OHV�pOHFWLRQV�SUpVLGHQWLHOOHV� 
· HW�OHV����HW����MXLQ������SRXU�OHV�pOHFWLRQV�OpJLVODWLYHV� 
 
9RWUH�YRWH�IHUD�O
DYHQLU�GH�QRV�YLHV�  
 
1RXV� DYRQV� IDLW� OH� FKRL[� GDQV� FHV� SDJHV�� OH� FRQVHLO� PXQLFLSDO� HW� PRL-PrPH�� GH� JDUGHU�
O¶RSWLPLVPH�TXL�QRXV�FDUDFWpULVH�SRXU�FRQWLQXHU�G¶DYDQFHU��FRQWLQXHU�GH�©�IDLUH�ª�HW�GH�UpSRQGUH�
j�QRWUH�PLVVLRQ�SUHPLqUH���FHOOH�GH�YRXV�VHUYLU�GDQV�YRWUH�TXRWLGLHQ�DX�WUDYHUV�GH�QRWUH�PLVVLRQ�
GH�VHUYLFH�SXEOLF��$XVVL�� MH�VRXKDLWH� OD�ELHQYHQXH�DX[�QRXYHDX[�KDELWDQWV�TXL�RQW�UHMRLQW�QRWUH�
YLOODJH��7RXV�QRV�Y°X[�GH�UpXVVLWH�j�FHX[�TXL�HQWUHSUHQQHQW�GDQV�QRWUH�FRPPXQH��-¶DGUHVVH�
pJDOHPHQW�PHV�UHPHUFLHPHQWV�j�FHOOHV�HW�FHX[�TXL�V¶LQYHVWLVVHQW�GDQV�OD�YLH�GH�QRWUH�YLOOH�HW�TXL�
HQ�IRQW�VRQ�LQWpUrW� 
 
1RV�GLIIpUHQWV�FKDQWLHUV�VXLYHQW�OHXU�FRXUV��� 
 
· OD�VpFXULVDWLRQV�GH�O
HQWUpH�GH�O
pFROH�HVW�WHUPLQpH� 
· OHV�WUDYDX[�GX�QRXYHDX�EkWLPHQW�SpULVFRODLUH�DYDQFHQW� 
· O
DLUH�GH�MHX[�GX�TXDUWLHU�&KDXPHQLHU�HVW�SUHVTXH�ILQL� 
 
'¶DXWUHV�FKDQWLHUV�VRQW�HQ�FRXUV�G
pWXGH��3RXU�FHWWH�DQQpH��OHV�SURMHWV�QH�PDQTXHQW�SDV�� 
 
9RLFL�O¶RSSRUWXQLWp�SRXU�PRL�GH�WHUPLQHU�VXU�XQH�QRWH�G¶HVSRLU��&HWWH�FULVH�QRXV�DXUD�HQVHLJQp�OH�
FDUDFWqUH�SUpFLHX[�GHV� UHODWLRQV�KXPDLQHV�ELHQYHLOODQWHV�� GHV� LQVWDQWV�SDUWDJpV�HW� GX� UHVSHFW�
PXWXHO��1RV�IDPLOOHV�VRQW�DXVVL�XQ�FUHXVHW�GH�ELHQ-rWUH�HW�GH�UpFRQIRUW� 
 
(QILQ�MH�ILQLUDL�SDU�FHWWH�FLWDWLRQ�� 
 

/HV�SHUVRQQHV� OHV� SOXV� LPSRUWDQWHV� QH� VRQW� SDV� FHOOHV� TXL� RQW� OD� WrWH� SOHLQH� GH�
FRQQDLVVDQFHV«�FH�VRQW�FHOOHV�TXL�RQW�OH�F°XU�SOHLQ�G�
DPRXU��GHV�RUHLOOHV�SUrWHV�
j�pFRXWHU��OHV�PDLQV�SUrWHV�j�DLGHU�� 
 
9RWUH�0DLUH� 
3DVFDO�'(%$8' 

� 
9RWUH�EXOOHWLQ�HVW�LPSULPp�HQ������H[HPSODLUHV��VXU�GX�SDSLHU�FHUWLILp�)6&��/HV�SDSLHUV�)6&�JDUDQWLVVHQW�OD�JHVWLRQ�GXUDEOH�GHV�UHVVRXUFHV�IRUHVWLqUHV 

/HWWUH�Q�����-�PDUV�–�PDL����� 



$VVRFLDWLRQV 

&20,7e�'(6�)Ç7(6 

1RXV�WHQRQV�WRXW�G¶DERUG�j�UHPHUFLHU�YLYHPHQW�QRV�DVVRFLDWLRQV�TXL�RQW�SHUPLV�O¶RUJDQLVDWLRQ�GH�
EHDX[�pYqQHPHQWV�HQ������WHOV�TXH�OD�EURFDQWH��OHV�MRXUQpHV�GX�SDWULPRLQH��OH�PDUFKp�GH�1RsO�����
PDOJUp�XQ�FRQWH[WH�HQFRUH�GLIILFLOH� 

/HV�DVVRFLDWLRQV�VRQW� OH�F°XU�GH� OD�YLH�VRFLDOH�GH�QRWUH�YLOODJH��Q¶KpVLWH]�SDV�j� OHV�VRXWHQLU�HQ�
OHXU�DFFRUGDQW�XQ�SHX�GH�YRWUH�WHPSV�HW�G\QDPLVPH� 

 

/H�&RPLWp�GHV�IrWHV�RUJDQLVH�XQH�)RLUH�DX[�3ODQWV�HW�9LGH�*UHQLHU�OH�'LPDQFKH����$YULO�DX�FDP�
SLQJ�GH�&RUPHU\��GH��K���j ��K��� 

9RXV�SRXYH]�UpVHUYHU�GqV�PDLQWHQDQW�HW�MXVTX
DX����
DYULO�SDU�WpOpSKRQH�����������������RX�SDU�PDLO��FR�
PLWH�IHWHV�FRUPHU\#JPDLO�FRP 

3UL[�GX�PqWUH�������¼��PLQLPXP��P� 

5HVWDXUDWLRQ�VXU�SODFH�  

� 

5(0(5&,(0(176 

)2,5(�$8;�3/$176�-�9,'(-*5(1,(5 

8Q� &OXE� TXL� VH� SRUWH� ELHQ� �� /H�&OXE�GH� WHQQLV�GH� WDEOH�&RUPHU\-
7UX\HV� D� FRQWLQXp� VHV� DFWLRQV� GXUDQW� FHWWH� DQQpH� VSRUWLYH� �� OD� YHQXH�
G¶XQ�&KDPSLRQ�G¶(XURSH�GH� WHQQLV�GH� WDEOH�� O¶RUJDQLVDWLRQ�GH� WRXUQRLV��
GH�VWDJHV��G¶XQ�ORWR�«���/¶$VVRFLDWLRQ�FUppH�HQ�������TXL�FRPSWH�DFWXHO�
OHPHQW� ��� DGKpUHQWV� GRQW� ��� -HXQHV�� HVW� SRUWpH� SDU� SOXVLHXUV�
SRLQWV�IRUWV���8Q�EXUHDX�G\QDPLTXH��GHV�OLFHQFLpV�PRWLYpV��GHV�FRPSpWL�
WHXUV�HQ�SURJUHVVLRQ��GHV�MHXQHV�WUqV�G\QDPLTXHV�HW�QRPEUHX[���$YHF���pTXLSHV�DGXOWHV�HQ�FRP�
SpWLWLRQ��3Up-1DWLRQDOH��5pJLRQDOH����5pJLRQDOH����'pSDUWHPHQWDOH����'pSDUWHPHQWDOH����'pSDUWH�
PHQWDOH���� OH� FOXE� YLVH�j�QRXYHDX�GH� WUqV�EHDX[� UpVXOWDWV�� /HV�SRQJLVWHV�GX� FOXE�SURILWHQW� G¶XQ�
HQWUDLQHXU�SURIHVVLRQQHO�GX�GpSDUWHPHQW�DILQ�GH�SURJUHVVHU��TXHOTXH�VRLW�OHXU�QLYHDX�GH�SUDWLTXH��
WRXW� HQ� V¶DPXVDQW�� /H�SODLVLU� ��0DvWUH-PRW�DX� VHLQ�GX�77&7�� FRPPH� OH�PRQWUHQW� OHV�SURFKDLQHV�
PDQLIHVWDWLRQV���VRLUpHV�IDPLOOH��WRXUQRL�GH�ILQ�G¶DQQpH��VWDJHV�SRXU�WRXV�SHQGDQW�OHV�YDFDQFHV�«� 

1¶KpVLWH]�SDV�j�QRXV�UHMRLQGUH�RX�SDVVHU�QRXV�YRLU�� 

3RXU�SOXV�G¶LQIRUPDWLRQV�� 

6LWH�GX�&OXE���KWWSV���VLWHV�JRRJOH�FRP�VLWH�WHQQLVGHWDEOHFWW� 

3UpVLGHQW�GX�&OXE���3DVFDO�%RXUGLHU�DX���-��-��-��-�� 

7(11,6�'(�7$%/(�&250(5<-758<(6 



$VVRFLDWLRQV 

 /HV�VRLUpHV�MHX[�RQW�GpEXWp�HQ�
MDQYLHU� FKH]� 0RQW\-3HWRQV�� HW�
VH� GpURXOHURQW� WRXV� OHV� GHX[�
PRLV�� j� �� K ��� OH� WURLVLqPH�
VDPHGL� j� OD� VXLWH� GH� O¶DWHOLHU�
FUpDWLI�TXL�VH�GpURXOH�GH��� K�j�
�� K��� HXURV�O¶DWHOLHU��� 

6XU� LQVFULSWLRQ� SUpDODEOH�� DX�
WDULI� GH� � HXURV� SRXU� OHV� QRQ�
DGKpUHQWV�� HW� JUDWXLW� SRXU� OHV�
DGKpUHQWV�� 

3URFKDLQH�VRLUpH�OH����PDUV�� 

6L�O¶DWHOLHU�FUpDWLI�SHUGXUH�HW�IRQFWLRQQH�ELHQ��O¶DWHOLHU�G¶pFULWXUH�Q¶D�SDV�UpVLVWp�j�OD�SpULRGH�&RYLG��
0DOJUp� XQH� WHQWDWLYH� HQ� GLVWDQFLHO�� O¶DFWLYLWp� SpULFOLWH� HW� QH�GHYUDLW� SDV�rWUH� UHFRQGXLWH� OD� VDLVRQ�
SURFKDLQH� 

&RQWDFW ��=LEHO\QH��PRQW\SHWRQV�SXEOLFDWLRQV#JPDLO�FRP 

� 

0217<�3(7216 

/D�YLH�DVVRFLDWLYH�HW�VSRUWLYH�UHYrW�GH�O¶LPSRUWDQFH�GDQV�OD�YLH�ORFDOH�HW�O¶pTXLSH�PXQLFLSDOH�\�SRUWH�
LQWpUrW��&¶HVW�GRQF�DYHF�JUDQG�SODLVLU�TXH�QRXV�YRXV�LQIRUPRQV�TXH�O¶DVVRFLDWLRQ�GH�*\PQDVWLTXH�
9RORQWDLUH�GH�&RUPHU\�YLHQW�G¶REWHQLU� OH�UHQRXYHOOHPHQW�GH�VRQ� ODEHO ©�48$/,7(�&/8% 63257�
6$17(�ª�GpFHUQp�SDU�OD�)pGpUDWLRQ�)UDQoDLVH�G¶(GXFDWLRQ�3K\VLTXH�HW�GH�*\PQDVWLTXH�9RORQ�
WDLUH � 

$66�*<0�92/217$,5(�'(�&250(5<�–�$������ 

&RQWDFW ��'RXEOp�'RPLQLTXH����UXH�3DXO�/RXLV &RXUULHU�–�������&250(5< 

,QLWLp�SDU�OD�)pGpUDWLRQ�)UDQoDLVH��FH�ODEHO�UpFRPSHQVH�SRXU���VDLVRQV�
���-�����-�����-�����-���� ������ FOXEV� TXL� UpSRQGHQW� j� GHV� FULWqUHV�
G¶H[FHOOHQFH��G¶XQH�SDUW�SRXU�OHXU�IRQFWLRQQHPHQW�DVVRFLDWLI�HW�OHXU�UHV�
SHFW�GHV�UqJOHV�DGPLQLVWUDWLYHV�HW�MXULGLTXHV��G¶DXWUH�SDUW�SRXU�OHV�LQLWLD�
WLYHV� SULVHV� HQ� IDYHXU� GH� O¶DFFHVVLELOLWp� GH� WRXV� j� GHV� SUDWLTXHV� SK\�
VLTXHV�UpJXOLqUHV�HW�GH�TXDOLWp� 

8Q�GLSO{PH�RIILFLHO�GH�OD�)pGpUDWLRQ�D�pWp�DGUHVVp�SDU�O¶LQWHUPpGLDLUH�GX�
&RPLWp�'pSDUWHPHQWDO�GH�O¶,QGUH�HW�/RLUH�GH�OD�))(3*9�HW�O¶DVVRFLD�
WLRQ� D� pWp� UpFRPSHQVp� SDU� OD� FHQWUDOH� G¶DFKDWV �� *(9(',7�
�pTXLSHPHQWV�HW�PDWpULHO�VSRUWLI��� 

1RXV� HVSpURQV� TXH� FHWWH� GLVWLQFWLRQ� FRQWULEXHUD� j� OD� YDORULVDWLRQ� GH�
FHWWH�DVVRFLDWLRQ�SDUWLFXOLqUHPHQW�PpULWDQWH� 

*<01$67,48(�92/217$,5( 



/D�9LOOH�-�9LH�GH�OD�FLWp 

1RXV�FRQVWDWRQV�GHSXLV�SOXVLHXUV�PRLV�XQH�DXJPHQWDWLRQ�GHV�GpJUDGDWLRQV�VXU�OHV�EkWLPHQWV�HW�
PRELOLHUV�SXEOLFV��FH�TXL�RFFDVLRQQH�XQ�VXUFR�W�GH�UHPLVH�HQ�pWDW�SRXU�OD�FRPPXQH� 

/HV� DXWHXUV� GH� FHV� GpJUDGDWLRQV� GRLYHQW� FRPSUHQGUH� TXH� OHV� UpSDUDWLRQV� VRQW� ILQDQFpHV� SDU�
O¶DUJHQW�SXEOLF�GRQF�SRXU�XQH�JURVVH�SDUWLH�SDU�OHV�&RUPHULHQV� 

� 

,16&5,37,216�6&2/$,5(6 

+$/7(�$8;�'e*5$'$7,216�(7�,1&,9,/,7e6 

3RXU� OHV� HQIDQWV� QpV� HQ� ������ YRXV� SRXYH]� GqV� PDLQWHQDQW� YRXV� SUpVHQWHU� HQ� PDLULH� SRXU�
SURFpGHU�j�OD�SUp-LQVFULSWLRQ�GH�YRWUH�HQIDQW�SRXU�OD�UHQWUpH�VFRODLUH�GH�VHSWHPEUH�SURFKDLQ� 

3RXU�O
LQVFULSWLRQ�HQ�PDLULH��VH�PXQLU�� 

· GX�OLYUHW�GH�IDPLOOH 

· GX�FDUQHW�GH�VDQWp 

· HW�G
XQ�MXVWLILFDWLI�GH�GRPLFLOH 

$VVRFLDWLRQV 

 
/DQFHPHQW�G¶XQH�pWXGH�GLDJQRVWLTXH�j�O¶DEED\H 

'HSXLV�SOXVLHXUV�PRLV�� O¶pTXLSH�PXQLFLSDOH�°XYUH�SRXU� IDLUH�
DYDQFHU�OHV�GRVVLHUV�HQ�YXH�GH�ODQFHU�GHV�WUDYDX[�GH�UHVWDX�
UDWLRQ�j�O¶DEED\H�� 

(Q� HIIHW�� DSUqV� O¶DFTXLVLWLRQ� GX� ORJLV� %R\HU� HQ� ������ GH�
O¶DQJOH�GX�FORvWUH�HQ�������GLYHUV�pFKDQJHV�DYHF�OD�FRPPX�
QDXWp�GH� FRPPXQHV�/RFKHV�6XG�7RXUDLQH�� O¶$UFKLWHFWH�GHV�
EkWLPHQWV�GH�)UDQFH�HW�OD�'5$&��QRXV�DUULYRQV�DXMRXUG¶KXL�j�
OD�SKDVH�SUp-WUDYDX[� 

1RXV� GHYULRQV� ODQFHU� WUqV� SURFKDLQHPHQW� XQ� DSSHO� G¶RIIUHV�
HQ� YXH� GH� IDLUH� O¶pWXGH� GLDJQRVWLTXH� GHV� YHVWLJHV� GH� O¶DE�
ED\H�� &HWWH� pWDSH� HVW� OH� SUpDODEOH� DYDQW� WRXV� WUDYDX[�
G¶DPSOHXU� 

&HW�DSSHO�G¶RIIUHV�QRXV�SHUPHWWUD�GH�UHWHQLU�O¶pTXLSH�GH�PDv�
WULVH� G¶°XYUH� GRQW� O¶DUFKLWHFWH� GX� SDWULPRLQH� TXL� GLOLJHQWHUD�
O¶pWXGH�GLDJQRVWLTXH�HW�TXL�QRXV�DFFRPSDJQHUD�j�PLQLPD�VXU��
WURLV�DQQpHV�GH�WUDYDX[�TXL�GpFRXOHURQW� 

/¶pWXGH�GLDJQRVWLTXH�GHYUDLW�rWUH�HIIHFWXpH�WRXW�DX�ORQJ�GH�O¶DQQpH������DYHF�XQH�UHVWLWXWLRQ�HQ�ILQ�
�����YRLU��HU�WULPHVWUH������� 

1RXV�HVSpURQV�SRXYRLU�ODQFHU�XQH�SUHPLqUH�SKDVH�GH�WUDYDX[�FRXUDQW������ 

/(6�$0,6�'¶$/&8,1 



/D�9LOOH�-�9LH�GH�OD�FLWp 

��� PDUV� j� ��K��� ��6pDQFH�FLQpPD�© 3URPHVVHV ª�GH�7KR�
PDV�.UXLWKRI��DYHF�,VDEHOOH�+XSSHUW��5HGD�.DWHE��1DLGUD�$\DGL� 

���PDUV���3XEOLFDWLRQV�VRLUpH�MHX[�-�0RQW\�3HWRQV 

��� PDUV� j� ��K��� ��6pDQFH�FLQpPD�© (QTXrWH�VXU�XQ�VFDQ�
GDOH� G¶(WDW ª� GH� 7KLHUU\� GH� 3HUHWWL� DYHF� 5RVFKG\� =HP�� 3LR�
0DUPDw��9LQFHQW�/LQGRQ� 

��DYULO�j���K�����6pDQFH�FLQpPD�© &RPSDJQRQV ª 

��DYULO�j���K�����&RQFHUW�EDO�IRON�© /D�*UDQG¶ErWH ª 

0XVLTXHV�pFULWHV�
HQ� 7RXUDLQH� HW�
LQVSLUpHV� GHV�
GDQVHV� WUDGLWLRQ�
QHOOHV�GX�&HQWUH�
)UDQFH�� 

© &¶HVW� XQH�
pQHUJLH� FRPPX�
QLFDWLYH�� FKDOHXUHXVH� HW� XQ� SODLVLU� GX� YLYUH� HQ�
VHPEOH�� 8Q� PRPHQW� FRQYLYLDO� GH� SDUWDJH� XQLTXH�
DQLPp�SDU���PXVLFLHQV� ª 

5HQVHLJQHPHQWV�HW�UpVHUYDWLRQV�VXU�OH�VLWH�GH�1D�
FHO �� ZZZ�QDFHOFXOWXUH�IU� RX� SDU� PDLO �� QDFHOFXO�
WXUH#JPDLO�FRP� 

���DYULO�j���K�����6pDQFH�FLQpPD�© 3ULQFHVVH�'UDJRQ ª 

���DYULO�j���K�����6pDQFH�FLQpPD�© $ORUV�RQ�GDQVH ª 

���DYULO���)RLUH�DX[�SODQWV�-�YLGH-JUHQLHU—&RPLWp�GHV�)rWHV 

0DL���3XEOLFDWLRQV�VRLUpH�MHX[�-�0RQW\�3HWRQV 

��-���PDL���7RXUQRL�QDWLRQDO�GH�IRRWEDOO�-�(699�)RRWEDOO 

���MXLQ���5HSUpVHQWDWLRQ�WKpkWUDOH�-�&RUPHU\�/RLVLUV 

���MXLQ���*DOD�GH�GDQVH�-�&RUPHU\�/RLVLUV 

��-���MXLQ���([SRVLWLRQ�*pQpDORJLH�-�&RUPHU\�/RLVLUV 

���MXLQ���)rWH�GH�OD�PXVLTXH 

/D� SURFKDLQH�)rWH�GH� OD�PXVLTXH� VH� SUpSDUH�� QRXV� LQYLWRQV� OHV PXVLFLHQV�TXL� VRXKDLWHUDLHQW� \�
SDUWLFLSHU� j�VH�IDLUH�FRQQDvWUH�G¶LFL�ILQ�DYULO��&RQWDFW���FKULVWLQH�GXSX\#FRUPHU\�IU 

-XLQ-MXLOOHW���(VFDSH�*DPH�-�0RQW\�3HWRQV 

���MXLOOHW���)rWH�QDWLRQDOH�-�)HX�G¶DUWLILFH� 

��-���VHSWHPEUH���)rWHV�GX�3DWULPRLQH�-�/HV�$PLV�G¶$OFXLQ 

���VHSWHPEUH���%URFDQWH�-�(699�)RRWEDOO 

���GpFHPEUH���0DUFKp�GH�1RsO�-�&RPLWp�GHV�)rWHV�HW�*3( 

� 

(9(1(0(176�(7�0$1,)(67$7,216����� 



/D�9LOOH�-�9LH�GH�OD�FLWp 

'(0$1'(6�'
85%$1,60(�� 

¬� SDUWLU� GX� �HU� MDQYLHU� ������ WRXWHV� OHV� SHUVRQQHV� TXL� OH� VRXKDLWHQW� SHXYHQW� GpSRVHU� OHXUV�
GHPDQGHV�G¶DXWRULVDWLRQ�G¶XUEDQLVPH�SDU�YRLH�GpPDWpULDOLVpH� 

/HV�REMHFWLIV�VRQW�G¶DFFpOpUHU�OHV�GpODLV�GH�WUDLWHPHQW�HQ�VLPSOLILDQW� OH�SDUFRXUV�DGPLQLVWUDWLI�GHV�
GHPDQGHV��GRQQHU�DX�SpWLWLRQQDLUH�OD�SRVVLELOLWp�GH�VXLYUH�O¶pWDW�G¶DYDQFHPHQW�GH�VD�GHPDQGH�HW�
OLPLWHU� O¶XWLOLVDWLRQ�GX�SDSLHU��7RXWHV� OHV�GHPDQGHV�G¶DXWRULVDWLRQ�G¶XUEDQLVPH�VRQW�FRQFHUQpHV� ��
OHV�FHUWLILFDWV�G¶XUEDQLVPH��OHV�GpFODUDWLRQV�SUpDODEOHV�HW�OHV�GHPDQGHV�GH�SHUPLV��GH�FRQVWUXLUH��
DPpQDJHU�RX�GpPROLU���3RXU�FRQQDvWUH�OD�SURFpGXUH�j�VXLYUH��YRXV�SRXYH]�YRXV�UHQGUH�VXU�OH�VLWH�
LQWHUQHW���KWWSV���VYH�VLUDS�IU��RX�YRXV�UDSSURFKHU�GH�YRWUH�PDLULH� 

 

'(0$1'(6�'¶2&&83$7,21�'8�'20$,1(�38%/,&�� 

3RXU�WRXWH�GHPDQGH�G¶DUUrWp��GpPpQDJHPHQW��WUDYDX[�«���PHUFL�GH�GpSRVHU�YRWUH�GHPDQGH�
G¶DUUrWp�DX�SOXV�WDUG����MRXUV�DYDQW��VRXV�SHLQH�GH�UHIXV� 

� 

75,�6e/(&7,) 

85%$1,60( 

 



/D�9LOOH�-�9LH�GH�OD�FLWp 

(QWUHWLHQ�GHV�WURWWRLUV�� 

/HV�SURSULpWDLUHV�RX�OHXUV�ORFDWDLUHV�VRQW�WHQXV�G¶HQWUHWHQLU�HW�GH�FRQVHUYHU�HQ�pWDW�GH�SURSUHWp�OHV�
WURWWRLUV� GHYDQW� OHXU� OLHX� GH� UpVLGHQFH� VDQV� XWLOLVHU� GH� SURGXLWV� SRXU� O¶HDX� RX� WR[LTXHV� SRXU� OHV�
DQLPDX[��3UDWLTXHPHQW��FHOD�FRQFHUQH � 

· OH�QHWWR\DJH��QRWDPPHQW�DSUqV�GHV�SOXLHV�VL�
GH� OD� ERXH� RX� GHV� VDOHWpV� VH� VRQW�
DPDVVpHV� 

· OH� GpVKHUEDJH� �� GHV� SHWLWV� SODQWV� D\DQW�
WHQGDQFH�j�SRXVVHU�HQ�EDV�GHV� IDoDGHV�RX�
HQWUH�OHV�LQWHUVWLFHV�GX�WURWWRLU� 

· OH� EDOD\DJH� HW� OH� UDPDVVDJH� GHV� IHXLOOHV��
GHV�EULQGLOOHV�HW�GHV�VDOHWpV� 

/D� ]RQH� G¶HQWUHWLHQ� YD� GX� WURWWRLU� MXVTX
DX�
FDQLYHDX�GHYDQW�YRWUH�KDELWDWLRQ� 

 

(QWUHWHQLU� OHV� IRVVpV� �� 7RXW� SURSULpWDLUH�
ULYHUDLQ� G¶XQ� IRVVp� VH� GRLW� GH� SURFpGHU� j� VRQ�
HQWUHWLHQ�DILQ�TX¶LO�SXLVVH�SHUPHWWUH�O¶pYDFXDWLRQ�
GHV�HDX[�HQ�pYLWDQW�WRXWHV�QXLVDQFHV�HQ�DPRQW�
HW�HQ�DYDO�GX�IRVVp�� 

/HV� IRVVpV� DOLPHQWHQW� OHV� FRXUV� G¶HDX�� OHXU�
HQWUHWLHQ�GRLW�GRQF�rWUH�UpDOLVp�GDQV�XQ�VRXFL�j�
OD� IRLV�GH� UpGXFWLRQ�GHV� ULVTXHV�SRXU� OHV�ELHQV�HW� OHV�SHUVRQQHV�HW�GH�SUpVHUYDWLRQ�GH� OD�TXDOLWp�
GHV�FRXUV�G¶HDX� 

 

(ODJXHU� UpJXOLqUHPHQW� OD� YpJpWDWLRQ� �� /¶pODJDJH� UpJXOLHU� GHV�DUEUHV�HW� GHV�KDLHV�SODQWpV�HQ�
ERUGXUH� GH� YRLH� SXEOLTXH� HVW� j� OD� FKDUJH� GHV� ULYHUDLQV�� (Q� SUDWLTXH�� LO� HVW� LQWHUGLW� GH� ODLVVHU�
SRXVVHU�GHV�DUEUHV�RX�DUEXVWHV�j�PRLQV�GH�GHX[�PqWUHV�GX�GRPDLQH�SXEOLF��3HQVH]�j�pODJXHU�GH�
PDQLqUH�j�FH�TXH�OD�YpJpWDWLRQ�QH�JrQH�SDV�OD�FLUFXODWLRQ�GHV�SLpWRQV��OD�YLVLELOLWp�GHV�SDQQHDX[�
GH�VLJQDOLVDWLRQ�URXWLqUH�HW�OHV�FkEOHV� 
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&HWWH� DQQpH� OH� FKRL[� pWDLW� GRQQp� j� QRV�
DvQpV�GH�FKRLVLU�HQWUH�UHSDV�RX�FROLV� 

&H�VRQW�XQ�SHX�SOXV�GH����FRQYLYHV��GRQW�
FHUWDLQV� UpVLGDQWV� GH� O¶$EEDWLDOH�� TXL� RQW�
UpSRQGX� SUpVHQWV� HW� SDUWLFLSp� DX� UHSDV�
VHUYL�GpEXW�GpFHPEUH�� 

 

,OV� RQW� SX�DSSUpFLHU� OH�GpMHXQHU�SUpSDUp�SDU� QRV� FRP�
PHUoDQWV�HW�FH�EHDX�PRPHQW�GH�FRQYLYLDOLWp��DQLPp�SDU�
-HDQ-%DSWLVWH�'XSRQW�� 

'DQVHV�� FKDQVRQV�� TXL]]� PXVLFDO�� pWDLHQW� DX� SUR�
JUDPPH�SRXU�OD�SOXV�JUDQGH�MRLH�GH�WRXV� 

(QYLURQ�����FROLV�RQW�GRQQp�OLHX�j�SUpSDUDWLRQ�HW�GLVWUL�
EXWLRQ� DXSUqV� G¶DXWUHV� DvQpV�� 'HV� FROLV� FRPSRVpV� GH�
SURGXLWV�ORFDX[�HW�HQ�SURYHQDQFH�GH�QRV�FRPPHUoDQWV� 

 

5pWURVSHFWLYH 
5(3$6�'(6�$Ì1e6�-�3$1,(56�*2850$1'6 

� 


